CHR ) Solutions

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone: 512.343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION
VIA ECFS
October 14, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: Annual Report for West Plains Telecommunications, Inc. Pursuant to 47 C.F.R. §54.313 and
54.422, WC Docket Nos. 10-90 and 11-42

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. 8§ 54.313 and 54.422 West
Plains Telecommunications, Inc. (the Company), Study Area Code 442071, is submitting a completed
FCC Form 481 to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of
the Form 481 requires a privately-held rate of return carrier receiving high cost support to attach
financial information pursuant to 47 C.F.R. § 54.313(f)(2). The Company maintains that the
financial information is confidential and is submitting through ECFS a redacted document as an
attachment for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and 11-42.

West Plains Telecommunications, Inc., by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. § 54.313(f)(2), under seal, subject to the Protective Order adopted
November 16, 2012 in the above-named dockets.t The Company is providing to the Office of the
Secretary the original and one copy of the cover letter and confidential information for WC Docket
No. 10-90. The confidential information relates only to WC Docket No. 10-90. There is no claim of
confidentiality for any information related to WC Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.

1 FCC Record DA 12-1857

° ° ° CHRSolutions




CHR ) Solutions

Marlene H. Dortch
October 14, 2013
Page 2 of 2

The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, “CONFIDENTIAL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION”

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

Deb Morgan
Authorized Representative for
West Plains Telecommunications, Inc.

DM/ pjf
Enclosures
ccC: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

Federal Communications Commission (2 hardcopies of non-redacted submission)
Mr. Sandy Vandevender, West Plains Telecommunications, Inc.
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FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code

442071

<015> Study Area Name

WEST PLAINS TELECOMMUNICATIONS INC.

<020> Program Year

2014

<030> Contact Name: Person USAC should contact
with questions about this data

Patti Kent

<035> Contact Telephone Number:

(806) 272-5533

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

pattik@fivearea.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)

(complete attached worksheet)

(complete attached worksheet)

<210> <-— check box if no outages to report

<300> Unfulfilled Service Requests (voice) ‘

0 |

<310> Detail on Attempts (voice) |

‘ (attach descriptive document)

<320> Unfulfilled Service Requests (broadband) ‘

<330> Detail on Attempts (broadband)

‘ (attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

<510>  [4420710x510 |

<600> Functionality in Emergency Situations

<610> [4420711x610 |

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)? O @
<1000> Voice Services Rate Comparability

<1010> |

<1100> Terrestrial Backhaul (Y/N)? @ O
<1110>

<1200> Terms and Condition for Lifeline Customers

(attached descriptive document)
(check to indicate certification)
(attached descriptive document)
(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)

(if yes, complete attached worksheet)
(check to indicate certification)
(attach descriptive document)

(if not, check to indicate certification)
(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

T NN
C o 1

o 5]
0J ]
O O
C_o 1 0

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

[ BN
B SO0

10/07/2013
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Page 12
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
442071

<010> Study Area Code

<015>  Study Area Name WEST PLAINS TELECOMMUNICATIONS INC.

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Patti Kent

<035> Contact Telephone Number - Number of person identified in data line <030> (806) 272-5533

<039> Contact Email Address - Email Address of person identified in data line <030> pattik@fivearea.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients
| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.
Name of Reporting Carrier:
Signature of Authorized Officer: Date
Printed name of Authorized Officer:
Title or position of Authorized Officer:
Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
Page 12

10/07/2013
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Page 13
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 442071

<015>  Study Area Name WEST PLAINS TELECOMMUNICATIONS INC.

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Paiti Kent

<035> Contact Telephone Number - Number of person identified in data line <030> (806) 272-5533

<039> Contact Email Address - Email Address of person identified in data line <030>  pattik@fivearea.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)Deb Morgan is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: Deb Morgan

Name of Reporting Carrier: WEST PLAINS TELECOMMUNICATIONS INC.

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/07/2013

Printed name of Authorized Officer: Sandy Vandevender

Title or position of Authorized Officer: EVP

Telephone number of Authorized Officer: 806-272-5533

Study Area Code of Reporting Carrier: 442071 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: WEST PLAINS TELECOMMUNICATIONS INC.
Name of Authorized Agent or Employee of Agent: Deb Morgan
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 10/07/2013

Printed name of Authorized Agent or Employee of Agent: Deb Morgan

Title or position of Authorized Agent or Employee of Agent  Manager - Business Compliance

Telephone number of Authorized Agent or Employee of Agent: (512) 343-2544

Study Area Code of Reporting Carrier: 442071 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/07/2013
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LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES COMPLIANCE

West Plains Telecommunications, Inc. complies with applicable service quality standards and
consumer protection rules as required by the state regulatory commission and the Federal
Communications Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local
Exchange Tariff, which is approved by the state commission. The Company’s tariff contains
provisions regarding its customer service and protection practices, including resolving disputes with
the Company, applying for service, the classification of business and residential rates, deposits,
billing and payment for service, refusal, disconnection and cancellation of service. The tariff is
available for customer review in the Business Office, as requested. Rates and terms of service are
disclosed to customers upon application for service both verbally and in writing as part of a packet of
information for new customers. Rates, applications and certain terms of service are also available
on the Company’s website.

Service quality standards are established by the state commission and the Company consistently
meets or exceeds the standards and provides reports to the state commission, in accordance with
the state commission’s rules.

The protection of customers’ privacy and information is of utmost importance and the Company has
a policy and established operating procedures that comply with the FCC’s Customer Proprietary
Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). Certification of the Company’s
compliance with CPNI rules and a description of the Company’s operating procedures that ensure
compliance are filed at the FCC annually.
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LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

West Plains Telecommunications, Inc. is able to function in emergency situations. The Company has
a reasonable amount of back-up power to ensure functionality without an external power source.
Standby power generators are supplied at the central office, remote switch sites, and repeater sites
to ensure functionality without an external power source until power is restored. The network is
capable of managing traffic spikes resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company’s ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances,
there is a restoration plan in place for expeditious recovery of service, including splicing of damaged
facilities when warranted.
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LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

West Plains Telecommunications, Inc. (the Company) offers Lifeline subscribers federal and
state Lifeline discounts to a stand-alone residential local exchange access line rate as
specified below and a Subscriber Line Charge of $6.50. The local exchange access line rate
includes an unlimited amount of local calling minutes within the local calling scope of each
exchange and Tone Dialing Service. Additional charges for toll calls associated with the
stand-alone residential access line are billed at the rates of the long distance carrier chosen
by the subscriber. There are no additional voice telephony plans offered although a Lifeline
customer may subscribe to other services such as custom calling features at the standard
rates offered to all customers. Attached are pages from the Company’s Local Exchange
Tariff describing Lifeline terms and conditions. The Company’s website provides residential
customers an information page that lists Lifeline discounts and rates located at:
http://www fivearea.com/UFELINE%20SERVICE%20PROGRAM. pof.

Residential Monthly Local Exchange Access Line Rates: (&

1

Exchange Res. EAS | Res. ELCS
Name R-1 Rate Charge. Charge

Earth $ 9.31 $1.21 $3.50
Muieshoe $12.21 $1.21 $ -

Olton $ 9.31 $1.21 $3.25
Springlake | $ 9.31 $1.21 $3.50
Sudan $ 9.92 $ - $3.50

The above residential local exchange access line rates do not include mandatory taxes fees
and surcharges, including, but not limited to Texas Universal Service Fund charges, 9-1-1
fees and municipal franchise fees.
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WEST PLAINS TELECOMMUNICATIONS, INC. SECTION 1
Local Exchange Tariff 6th Revised Sheet 8

Replacing 5th Revised Sheet 8

LOCAL EXCHANGE SERVICE

1. APPLICATION OF RATES (Continued)

C.

Lifeline Program

The Lifeline Program is a retail local service offering designed to make telephone
service available at reduced rates to qualifying low-income customers.

1. General

a. A qualifying low-income customer subscribing to the Lifeline Program
shall receive federal and state reductions to their monthly tariffed
residential local exchange access line rate.

b. Nothing in this section shall prohibit a customer who is otherwise
eligible for the Lifeline Program from obtaining and using
telecommunications equipment and services designed to aid such
customer in utilizing qualifying telecommunications services.

C. Lifeline Program reductions do not apply to surcharges, taxes, long
distance  service, 976 and other information related
telecommunications services and optional services such as custom
calling features. = Customers may obtain these services, where
available, at their discretion.

d. The Lifeline Program rate reductions do not apply to service
connection charges.
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WEST PLAINS TELECOMMUNICATIONS, INC. SECTION 1
Local Exchange Tariff

6th Revised Sheet 9
Replacing 5th Revised Sheet 9

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES (Continued)

C.

Lifeline Program (Continued)

1.

General (Continued)

e.

The Company may not disconnect the service of a Lifeline Program
customer for non-payment of toll charges. However, the Company
reserves the right to implement toll blocking, at no charge, if the
customer incurs a significant balance of unpaid toll bills. The
Company will inform the customer, by direct mail, of this change to
their service due to the customer’s non-payment of toll charges. Upon
the customer’s payment of all outstanding toll charges, the Company
shall remove mandatory toll blocking at no charge.

Upon subscribing to the Lifeline Program, a customer will be offered a
subscription, at no charge, to toll blocking service (in exchanges where
technically available) which denies the customer access to the long
distance telecommunications network; however, the customer is under
no obligation to accept the subscription to toll blocking.

The Lifeline Program rate reductions will not be available on a
retroactive basis unless approved by the Public Utility Commission of
Texas or the Low-Income Discount Administrator (LIDA).

Designated Lifeline Program Services

The Company shall offer voice telephony services that provide the following
functionalities as designated Lifeline Program services:

a.

b.

Voice grade access to the public switched network or its functional
equivalent

Minutes of use for local service provided at no additional charge to the
customer

Access to emergency services

Toll blocking service




WEST PLAINS TELECOMMUNICATIONS, INC.

Local Exchange Tariff
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SECTION 1
5th Revised Sheet 10
Replacing 4th Revised Sheet 10

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES (Continued)

C.

Lifeline Program (Continued)

3.

Eligibility Requirement

a.

Qualifying Low-income (Eligible) Customer Criteria

An eligible customer shall be defined as an individual whose annual
household income is at or below 150% of the federal poverty
guidelines or in whose household resides a person who receives or has
a child who receives benefits from at least one of the following
programs:

i
ii.
iii.
iv.
V.
Vi.

Vil.
Viii.

Medicaid

Food Stamps (Supplemental Nutrition Assistance Program)
Supplemental Security Income (SSI)

Federal Public Housing Assistance (FPHA)

Low-Income Heat and Energy Assistance Program (LIHEAP)
Health benefits coverage under the state Children’s Health
Insurance Program (CHIP)

National School Lunch Program’s Free Lunch Program
Temporary Assistance for Needy Families

The Lifeline Program rate reductions will be provided to each eligible
customer. The Low-Income Discount Administrator (LIDA) will
provide a list of eligible customers to the Company each month.

Obligations of the Customer

Customers whose annual household income is at or below
150% of the federal poverty guidelines or who participate in
FPHA or LIHEAP programs may self-enroll for Lifeline
Program benefits by completing an application form and
returning it to LIDA. LIDA will send a blank application upon
customer request. LIDA can be reached at 1-866-4LITEUP.
Current customers receiving benefits under Medicaid, Food
Stamps, SSI or CHIP will be subject to the Lifeline Program
automatic enrollment procedures as provided by the LIDA
unless they provide a written request to the LIDA to be
excluded from the Lifeline Program.

A customer who is eligible for the Lifeline Program but does
not have telephone service at the time the LIDA provides its
eligibility list to the company, shall be responsible for initiating
a request for the Lifeline Program from the Company.
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WEST PLAINS TELECOMMUNICATIONS, INC. SECTION 1
Local Exchange Tariff 5th Revised Sheet 11
Replacing 4th Revised Sheet 11
LOCAL EXCHANGE SERVICE
IL. APPLICATION OF RATES (Continued)
C. Lifeline Program (Continued)

3. Eligibility Requirement (Continued)

c. Obligations of the Company
i LIDA will provide a list of eligible customers to the Company
on a monthly basis. Upon receipt of the list, the Company shall
begin reduced billing for those customers within 30 days. T
d. Discontinuance of Service
i. Discontinuance of Lifeline Discounts for customers

automatically enrolled: The eligibility period for automaticaily
enrolled customers is the length of their enrollment in Texas
Health and Human Services Commission (THHSC) benefits
plus a period of 60 days for renewal. Automatically enrolled
customers will have an opportunity to renew their THHSC
benefits or self-enrollment with LIDA upon the expiration of
their automatic enrollment.

ii. Discontinuance of Lifeline Discounts for customers who have
self-enrolled:  Individuals not receiving benefits through
THHSC programs, but who have met Lifeline income
qualifications, are eligible to receive the Lifeline Discount for
seven months, which includes a period of 60 days during which
the customer may renew their eligibility with LIDA for an
additional seven months,

4. Deposits and Credit Requirements

3. The Company shall be prohibited from charging a service deposit in
order to initiate the Lifeline Program if the eligible customer
voluntarily elects to receive toll blocking.

b. The Company may charge a service deposit if the eligible customer
denies subscription to toll blocking upon subscribing to the Lifeline
Program.

c. In instances where the Company may require a service deposit, the

same credit verification procedures and deposit regulations used for all
applicants who apply for service with the Company are also applicable
to eligible customers for the Lifeline Prog

VERTILTY COMMISSION OF TEYAS
APPROVED BiS

f - & Ing ;
By: Sandy Vandevender WOV =267 ogexer 3481 3

Title: Executive Vice President and General Manager

CONTROL #
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WEST PLAINS TELECOMMUNICATIONS, INC. SECTION 1

Local Exchange Tariff

4th Revised Sheet 12
Replacing 3rd Revised Sheet 12

LOCAL EXCHANGE SERVICE

1. APPLICATION OF RATES (Continued)

C. Lifeline Program (Continued)

5. Service Connection Charges

a.

Service connection charges do not apply to eligible customers with
existing, qualifying service converting to the Lifeline Program.

b. Service connection charges do apply when:

I. Existing eligible customers request additional non-qualifying
services at the time Lifeline Program reduced billing is
initiated.

ii. New customers (those without existing local exchange access
service) eligible for the Lifeline Program establish qualifying
service.

ii. Customers make subsequent moves or changes after initial
connection to the Lifeline Program.

6. Lifeline Program Rate Reduction
a. Implementation

The Company shall provide reduced billing to all Lifeline Program
eligible customers within its service area in accordance with the
Commission’s Substantive Rules.

In instances where the customer inquires about participation in the
Lifeline Program, the Company shall provide contact information for
LIDA.

W)
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WEST PLAINS TELECOMMUNICATIONS, INC. SECTION 1
Local Exchange Tariff 5th Revised Sheet 12.1
Replacing 4th Revised Sheet 12.1
LOCAL EXCHANGE SERVICE
1. APPLICATION OF RATES (Continued)
C. Lifeline Program (Continued)
6. Lifeline Program Rate Reduction (Continued)

b. Amounts

The Company shall apply Lifeline Program rate reductions, per
eligible customer, as described below.

Monthly
Rate Reduction

a. Federal Reduction applied to Federal

Subscriber Line Charge and

Residential Local Exchange Access 47.CF.R

Line Charge Section 54.403
b. Maximum State Reduction to Residential

Local Exchange Access Line Rate $3.50
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OPERATING REPORT FOR,
TELECOMMUNICATIONS BORROWERS

Keat Plains Telecommsunications, Inec.
{(Prepared with Auvdited Dutsl

UCTRONY-Subad! report to RUS witiin 35 days after chose of the pariod, PERICD BNDING BORMOWER DERIGNATION
desaited tnxtuciions, saa RUS Bulittia 17442, Report in whota dollary sy, December, 20132 THOESE
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to $he best of vair Encwisdge and balif,
ALL INSURANCE, REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING FERIOND AND
RENEWAYLS HAVE BEEN OBTAINED FOR ALL POLICIES,

DURING THE PERIOD COVERED BY THIS REPORT PURBUANT TO PART 1788 OF TCFR CHAPTER XYL
{Chavk ore of the lolowtng)
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Sandy Vandevender 3/2672013
DATE
PARY A. BALANGE SHEET
| BALANGE |  BALANCE BALANCE BALANCE
ABSETE PRIORYEAR | END OF PERIOD UABSITHES AND EYGCKHOLDERE' EQUITY PRIOR YEAR | END OF PERIOD

[CURRENT ABGETS URRENY LIABILITIEE
1. Cash snd Equiviiants . Accounts Payehie
2. Cash-RUS Constriation Fund MowsPeyde =~ T
3. Affilales: ) R E e Advance Eflings srd Paymants

2 T Aoooumt: Recelvabls Customar Deposiits

b. Other Accounis Racetvable 29, Cumomt Mt LIT Debt

& Notes Rocsivable 30, Cumant Mud, LIT Dabt-Ruy. Dev,

4, Nor-Affillates: i by e 5 S Y. Cument Mat Capitl Lesses
8, Teleoom, Accounts Repalvabke Incoms Tioms Aneniad
. Giher Acoounts Recsivable 53. Other Taxes Acorued
.C. Notes Recelvable 4. Other Cuerent Lishiitee
5. Intwtect and Dividenvis Recsivatie 35 Total Gurrent Lisbllitiee (25 thra 34)

6. Mutarint Regidati LOMG-TERM DERT
7, Matorial-Nonreguleted . Eynded Dubl-RUS Novtee
8. Prapryments 7. Furded Dabt-RTE Notos_
8. Other Curren! Asvets , Funded Debt-FFB Notas
0. Totnl Somront Aty {1 Thru §)
JONCIRHIENT ASSETS
11. Investment in AMisted Comperios
.5 Rurst Dovelopmen;
B. Novromf Davelooment
12. Other investrurts st St ~Han Ady. From ARited
&, Rurad 45, Oher Lone-Tern Dabt
b. Ronvwurs! Daveloprners 48, Totol Torm Debt {86 thru
ra. HNorrejuiatnd investmens OTHER LIAB, &, DEE. CREDITE
t4, Othur Nanouret Asests 47, Other Long-Term Lisbililes
15, Defored Cherpes 48, Othor Defirred Orediss
18. Juris:iciions) DHisnaroes. 49, Othor dortedictions Differences:

1Y. Tobsl Nonourrent Assets (11 thru 1 , Total Ottver iinblkies und Daferres! Swdiis (47 thru

 PROPERTY, AND EQINPMENT
. Tehon b 1. Cup. Stock Duisiang. § Bubsorihed
19, Hold for Fulure Lise AddBonet Paic-in Capital :
, Plard Under Construction i Biools
1, Plant . Piard 8. Goodwill 3 and Certificates
Luss Aocumulalad Other
Nl Plwat {15 thrs 21 jees ] Wm&
. TOTAL ABBETS (10+77423) . Eatnings or Marging
Toted Equity {51 thes 57)

TOTAL LIARILITIES AND BOQUITY {35+40+50+58)

Tota! Equity = 1. 04% % of Total Assets
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USDA-RUS IBORROWER DESIGNATION
OPERATING REPORT FOR Txoess
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
STRUCTIONS- See RUS Bubtin 17442 Pocenbsz, 2012

PARY B, STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

1. Local Nalwork Services Revernues

L 2. Network Apoess Services Revenuss

3. Long Digiance Network Services Revenues
4. _Cartior Billng and Collsction Ruvarwes

§. Miosfanecus Revanuss

§. Unoaliesiible Revenues

| - tiot Operating Revenues (1 thru 5 ioss &)
8. Pilant Specific Operations Bxpense

8. _Plant Nonapadlfic Opevtions Expense (Exaluding Depreclation & Amortization)

10. _Deprecintion Expanse

PRIOR YEAR THIS YEAR

117, Amoriizetion Expense
12, Customer Operations Expense

13, Comorale Uperatione Expense

Mﬂwﬂ gy 13}

5. Operaiing lcome or Mengins {7 less 14)

10. Other Operating Incomes and Expances

17. Bfate and Local Taxes

1E. Federst Income Texes

19. Other Taxas

20. Yotal Opersting Taxes (17¢18+18)

21.Nat Opersiing income or Margins {15+16-20)

22 intetest on Funded Debt

23, _intersst Expenes ~ Capiial Leases

!__4 Other interost Expanee

. Allowance for Funde Used During Construction

ao. Total Fixed Charges (22+423+24.25)

27. Nonoperating Net income

28, Exmordinery flems

. Jutisdigtional Differences

,_Nonregissted Not Income

31, Total Netincoms or Wargine (21427284 204+30.26)

32. Tota! Taxes Bared on Income

353, Raiained Eamings or Marglny Boyinning-of-Year

34. Misvellansous Credils Yearto-Dote

Dividends Dediared (Commaon)

38, Dividends Declarad H

37, Other Dabite Year-to-Dats

38, Transfers to Patronape Crphal

39, Retained Eamings or Mlarfine Enc-of-Period (31133434 - (35+36437+38)]

48 _Putronage Capka) Begining-ot Year

‘ 41 Transfers o Patronage Cxptal
Crediis Retired

43. Patronsgs Capltal End-of-Yoar (40+41-42)

44.  Annual Debt Service Payments

45, Cash Rafio {14+20-10-11}/T1

rating Accrual Ratlo §14+20+28) / 7]

l47. TER31+28) ! 261

§38. DECR {31+26+10411) / 44}

Page 2 of 8
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USDA-RI/S

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

NS TRECTIONS - Sea RIS Budiolin 1744-2

PORRUWER DESIBNATION

PERIOD ENDED
Decamber, 2043

S
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USDA-RLIS BORROWER DESIGNATION
THOAER
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS HERIOD ENDED

: {lecember, 2012

INSTRUCTRINS - $9a RUFS Braliotin 1744.2
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P T BORRCWWER DESIGNATION
OPERATING REPORT FOR TXOE5E
PERIOD ENDING

TELEGCOMMUNICATIONS BORROWERS
Dacembar, 2012

|INSTRUCTIONS- See RUS Buiefhs 1744-2

PART D, SYSTEM DATA

- f.mommm ]a.s.pmm.-m ’ 4, Azouer Lioe per Sgaze Mo I L P ————

PARTE, TOLL BATA

Lrﬁmkurﬁma) %, Types of Tall Sellemenis (Cheok onay

5442071 Iterstate: [T Averags Schedue [ costhssis
-9

. intrastate: [ averuge Sehecue (] costmame
[N

-

i

[

b

I

| S |

PART F. FUNDS INVESTED iR FLANT DURING YEAR

1. RUS, FTB, & FFB Loan Funds Expended
2. Other Long-Tenm: toan Funds Expended
{2._Funde Expenged Under RUS Inferim Approval
4. Dther Short-Term Losn Fungs Expandad

6. Genstal Funde Expanided {Other than Interim)

. Satvaged Materisls

7. Contritesion in Ald fo Consiructioy

8. Gross Additons to Telecwm. Plant (1 thru 73

PART G, INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CURLTLATIVE DATA
Cuncisbve | Camuiatn
PIVESTHENTS ! ncurmelLoes twash Tomsl oas Currant
Tifs Yanr This Yesr Ta Dete o Dinty Exlonce
o) : — & — . 2.
1., frvestmant in Afilisted Companies - Rur! Deveiaprent
2. |nvestment in ARRrted Compenies » Nonnl Development

Page 5B
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USDA-RUS BORROWER DESIGNATION
TRDESE
OPERATING REPORT FOR.
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Decerber, 2012
INSTRUCTIONS — Se help In the online epplication,

PARY | - STATEMENT OF CASH FLOWS
1. nning Cash h and lonts plus RUS Construction F
CASH FLOWS FROM OPERATING ACTIVITIES
2. Net Income

ﬂmmmmmmmmmmbgmﬂgAwm
3. Add: Depreciation _

4. Adg: Amortization

5. Other {Explaln)
CHANGEE IF ACCRUED INT RE/ACORURD TRKES

Chienges In Oporsiing Asnets and Lisbittiee
Decrensef{increase) In Accounts Recelvable
Decreassf{increase) in Materlals and Inventory

Decrsaseflincrease) In Propayments and Deferrad Charpes
9. Pacraase/{increase) in Other Current Assety
10. _ increasef{Decrease) in Accounts Payshla
11, Increasef{Decroase) in Advance Billings & Payments
12, Increascf{Decrease) In Other Cumrent Lisblities
13, Net Cash Providei¥{Used) by Operations -
CASH FLOWS FROM FINANCING ACTIVITIES
14, Decreasef(Intreass) in Notes Recelvable
15, Incrense/{Decreane) in Notes Payable
16. incressaf{Decranse) In Customer Daposits
Net Increase/{Docrease) In Lom Term Dobt (Including Current Manritiea)
18 increasef{Decrease) in Other Lisbiites & Deferred Cradlts
increass/{Dacresse) in Capital Stock, Pald-n Caipital, Meambership and Capital Cerificates & Other Capital
za. Less: Paymert of Dividends
21, Less: Patronage Capitsl Grodis Hetired
22 Other (Explain)

23. Net Cagh ProvidediRUsed) by Finaneing Activiies
CABH FLOWS FROM INVESTING ACTIVITIES
24, _ Net Caphal Expenditures (Proparly, Plant & Equipment)
25, QOther Long-Tem Investments
26. _ Other Nonoument Assets & Jurisdictiona! Differences

21, Other (Explain)
COST OF PLANT RETYREMENTS

28, Net Cash Provided{Used) by investing Activifies
T in Cash
| ¥.  Ending Cash

Ravision Date 2010
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USDA-RUS RORROVER DESIGNATION
OPERATING REPORT FOR TX0658
TIONS RORROWERS
TNSTRUCTIONS - Sec RUS Bulistin 17442 PERIOD ENDED
December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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USDA-RUS BORROWER DESKINATION
CPERATING REPORT FOR TXO658
MMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 FERIOD ENDED
Desembir, 2012

CERTIFICATION LOAN DEFAULT NOTES TO TBY OFERATING REFORT FOR TXLECOMMUNICATIONS BORROWERS
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USDA-RUS o  JEORROWER DESIGNATION
OPERATING REPORTY FOR TROGEE
TELECOMMUNICATIONS BORROWERS BERIDD ENDING
Degernber, 2012

PART H. CURRENT DEPRECIATION RATES

Are corporstion’s depreoiation rites spproved by the regulatory suhity
with jurladiction over fhe provision of sclepbone services? (Check-one) 5] vms O =

EQUIPMENT CATEGORY

1. Land and support gasets - Motor Vehicles

§2. Land and support assets - Alroraft

9. Lend and support assats ~ Spacial purpose vehicles

4. _Land and suppor! assefs - Garage and other work equipment
6.  Land and su assels - Bulid
Land and assets - Fumniture end Office equipment
¥ Land and it susets - Geners rs
{B.__Central Office Switching - Digtat

{9. _Central Ofice Switching - Analog & Electro-mechanioal
18._Central Office Switching - Operator Systems

11._Central Office Tranamission - Radio Systerns

12. Central OFfice Transiisgion ~ Circult equivment

13. Information originailonitermination - Statlon apparakus

14. information originationftermination - Gustomer premises wiring

18, _Information originationftermination - Large private branch exthanges

8. Information origination/termination - Public telephone terminal squipment
17. Information originatiodtarmination - Other tamminal equipment

18. Cabhle and wire fagiiities - Poles

19. Cable and wire faciities « Aarlal cable - Metal

120, Cable and wire faclitles - Aerial cable - Fiber

21, Cable and wire faciities ~ Underground cable - Metal

22, Cable and wire fecilifies - Urdlerground cable - Flber

23. Cable and wire fackities - Buried cable - Metal

24, Cable and wire facllities - Buried cable - Fiber

125._ Cabie and wire fagillies - Condksk systems
28, Cable and wire faciiities ~ Other

Page 6 of 6
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BOLINGER, SEGARS, GILBERT & Moss, L.L.P.

BERTIFIED PUHBLIEC ABBOUNTANTR
EMONI: (BOSG) 747-2HUS

Faxs tBns! 747-E8 18
BE216 NABHVILLE AVENUE
LusBOOR, TEXAS 70423-1054

LETTER TO BOARD OF DIRECTORS REGARDING RUS, 7 CFR, PART 1773,
RUS POLICGIES CONCERNING AUDITS OF RUS BORROWERS

Board of Directors
West Piains Telecommunications, inc.
Muleshoe, Texas

[T — e e P Al 31 e, PP s

SORE AN Ry S a0, DT80 0 Wionas, Eu Lk
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Certified Public Accountants

iMarch 28, 2013






